
Record of Training

Integrated Accessibility
Standards Regulations 

Date of Training:

Location:

Training Content – The employees below received training on the following: 
     

     The required topics for the Customer Service Standard training

     General Requirements

     Requirements of the Information and Communications Standard

     Requirements of the Employment Standard

     Requirements of the Design of Public Spaces Standard

     Requirements of the Transportation Standard

     Ontario Human Rights Code, as it relates to people with disabilities
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